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ABSTRACT

Information technology has become a means of providing services to citizens
and allowing them to access information by transforming government systems.
Specifically, information technology is used by municipalities to enhance
governmental relations with citizens. However, development is slow in the southern
municipalities of Saudi Arabia.

This study will evaluate electronic municipalities’ websites in the southern region of
Saudi Arabia. To this end, it will use content analysis to examine the websites of 19
municipalities located in (Aseer, Najran, Jazan, and Albaha), and a four-stage model
approach will be used for performance evaluation purposes. The examination will
assess the following: vertical integration attributes, information content, transactions,
and horizontal integration according to 29 selected content measures from (Yimbo,
2011). The Website Attribute Evaluation System (WAES) will be used as a tool to
evaluate specific indicators at each stage of the four-stage of Layne and Lee model.
This analysis can be used to increase the accessibility of information, improve the
services delivered by the government, and enhance the relationship between the

government and citizens.

In this thesis, we present an empirical examination of the adoption, development, and
status of e-government in the southern region of Saudi Arabia. The analysis is
conducted in this study provided data and functionalities of the determined websites.
The data is collected from the corresponding websites for each municipality and the
dependent one. An analysis of the collected data is provided using SPSS to assess the

possible contribution to e-government in terms of these 29 criteria in order to increase



information access, improve service delivery, and enhance the relationship between
government and citizens. The coding criteria are derived from CyPRG codebook and
selected to adapt the instrument to evaluate the growth of e-government in these
municipalities based on stage models (Yimbo, 2011). We examined 4 municipalities

and their dependent ones, they are 19 websites in total.

The practical aim of this study is to present an empirical examination of the status of
the e-government development of the southern municipalities in Saudi Arabia. In
addition, we aim to study the usefulness of stage models and frameworks in that
region. Indeed, this study attempt to explore the adoption of e-government in four
municipalities to empirically evaluate their stages of development in a case of Saudi
Arabia. The results of the analysis suggest some measures of success in developing e-
government for the underlined municipalities to assess their development and to

compare it with other places.

In conclusion, the higher scores at the catalogue stage confirmed the model prediction
and the current state of the e-government development of the municipalities in the
southern region of Saudi Arabia. Based on the results of this study, we present a
proposal to enhance the services provided by the websites of the municipalities, for
each municipality and their dependent ones. Overall, we introduce one general
improvement to Aseer website that can be adapted to the four municipalities websites

including Jazan, Najran, and Besha municipalities.



